
 

PARENT F.A.Q. for Re-Opening 2020-2021 

 

LAST UPDATED  7/17/2020 

We want the parents of our wonderful ACA families to have the most current information available as they 

plan for the 20-21 school year.  Therefore, we collected all the most frequently asked questions and provided 

answers here in this one document for you.  Please note: answers to these questions can change at any 

moment as circumstances change. 

General Questions 

1. Where can I find information about ACA’s guidelines for re-opening schools? 

Information can be found online at www.acaedu.net, under the “families” tab or click here.   

 

2. Will school start on schedule? 

Yes.  School is scheduled to start on Wednesday, Aug 12. The ACA academic calendar can be found 

here. 

 

3. When will TEA release final guidance? 

TEA guidance continues to change with the changing circumstances surrounding health and safety.  

Final guidance has been released regarding operational health and safety requirements. The most 

recent updates were made 7/17.  ACA is staying up to date and making changes to our plans as TEA’s 

plans change. 

4. Do we have an idea of the number or a ratio of students working on-campus versus those choosing to 

do remote learning? 

Early surveys in June indicated about 70% of parents would opt for on-campus learning while 30% 

would opt for remote. However, there were grade levels as low as 8% and some as high as 32%.  Much 

as changed through June and July and recent poll indicated that 60% would opt for remote while 40% 

would opt for on-campus.  The final numbers will be determined through the Registration 

Commitment form submissions. The form is available now and is due by 11:59 p.m. on Wednesday, 

July 29.  

5. Will uniforms be required? 

Uniforms are encouraged but not required for on-campus or remote learners for the first 9 weeks of 

school. The Board of Directors voted to make an exception to the normal uniform policy as relief to 

parents financially and logistically.  Campuses will be sending out a temporary dress code for students 

for the first 9 weeks of school.  We will revisit the need for the continuation of the dress code 

exception after fall break.  

 

 

http://www.acaedu.net/
https://www.acaedu.net/domain/725
https://www.acaedu.net/cms/lib3/TX01001550/Centricity/Domain/1/2020%202021%20Academic%20Calendar%20board%20approved%202.20.2020.pdf
https://www.acaedu.net/cms/lib3/TX01001550/Centricity/Domain/1/2020%202021%20Academic%20Calendar%20board%20approved%202.20.2020.pdf
https://docs.google.com/forms/d/e/1FAIpQLSfz4M_1Pk_MtOHfwDRv2kgwrYVhqhIybBsSEG2WnIdT2azr9Q/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfz4M_1Pk_MtOHfwDRv2kgwrYVhqhIybBsSEG2WnIdT2azr9Q/viewform


Academic Options 

6. When do I have to choose which academic option I prefer for my students for the 2020-2021 school 

year (remote or on campus)? 

The REGISTRATION COMMITMENT FORM is available now.  Families must choose their academic 

option before Wednesday, July 29, by 11:59 p.m.  This is not the full registration process. That process 

must still be done at the campus.   

7. Can I change my academic option? 

Yes. Families can change from remote to on-campus at each nine-week grading period. Special 

considerations can be given by the campus to allow for a change before the nine-week period is over. 

Students may switch from on-campus to remote learning for health and safety reasons any time during 

the nine-week period if a student becomes severely ill or must quarantine. 

 

8. What should I consider when selecting the best academic option for my child? 

Parents and students (depending on grade level) should discuss the learning style of their students and 

decide which academic option is best for learning for that student while considering the health and 

safety of each child.  ACA supports parent choice and we are providing opportunities to allow parents 

to make the best decision for their student. Researchers have found that students that usually do well 

with remote learning are highly motivated, independent, and active learners. These students often 

possess good organizational and time management skills. They demonstrate strong self-discipline and 

adapt to new learning environments well.  Health and safety come first.  ACA will provide supports to 

ensure your student has every opportunity to be successful whether on-campus or remotely. 

 

9. Will ACA provide parents with information about each academic option? 

Yes. ACA will provide parent informational events to learn of the expectations of each option. These 

will be scheduled for late July or early August. 

 

10. What type of teacher support will my child have if they are a remote learner? 

In the spring, we were charged to provide at home learning support.  However, ACA teachers went 

above and beyond to both accommodate and support learners and their parents during the crisis by 

taking the lead throughout the learning.  While the health crisis continues, the public education 

community desires to do all it can to prevent a generational education crisis.  Therefore, ACA is 

committed to provided remote instruction, not just at home learning support.  We are choosing the 

asynchronous model because it gives us the most flexibility to provide your child with access to 

learning at a time that is most reasonable for your family’s situation.  Asynchronous will include live 

sessions as well as recorded lessons and full access to the curriculum. Support will be provided through 

your child’s teacher, but also through other staff that can walk your student through the lesson or 

concept as well. Modified schedules and additional staff support will ensure the needs of all of our 

learners are met. 

 

11. Why is ACA not offering synchronous option?  

The asynchronous learning plan we are offering includes opportunities for synchronous or live learning 

as appropriate for content and grade level.  The synchronous plan was too limiting on our instructional 

staff and our parents who need flexibility in their schedule. 

 

https://docs.google.com/forms/d/e/1FAIpQLSfz4M_1Pk_MtOHfwDRv2kgwrYVhqhIybBsSEG2WnIdT2azr9Q/viewform


Preventive Measures and Protocols to Address COVID 

12. What is ACA’s expectation on masks? 

Mask expectations can be found in the 20-21 COVID Response Plan posted on www.acaedu.net.  We are 

asking parents to provide a mask (this includes face shields) every day for their student to ensure that 

if it must be used (ie: in times when social distancing expectations cannot be met) then every student 

will have one.  Please be sure your student’s mask/shield is labeled with their name.  ACA is providing 

masks and face shields for staff.  Currently, the governor’s order for face masks DOES apply to schools. 

13. What measures has ACA taken to ensure facilities are clean? 

As provided in our response plan, ACA has contracted with a reputable cleaning company in order to 

provide additional cleaning support overnight.  We have also tripled our electrostatic sprayer tools and 

upgraded the equipment to disperse more sanitization spray and cover more area in a shorter amount 

of time (used only when staff and students are not present).  More information can be found in the 

response plan. 

 

14. What happens if a student or faculty members becomes ill with COVID? 

ACA is developing a positive case workflow that will include provisions for isolating individuals, 

communicating with parents of affected students and local health officials, and quarantine 

expectations.  The provisions for when someone can return to the campus if identified with a positive 

case of COVID can be found in the response plan. 

 

15. What happens if the school closes for illness? 

ACA desires to continue education. If the school must close due to local, state, or other governmental 

orders, we will move all students to the asynchronous model to continue the learning and help prevent 

gaps in instruction. 

 

Volunteers 

16. Where can I find the volunteer packet? When is it due? 

The volunteer packet will be live on our website by July 15.   The first due date is September 15. We 

encourage parents to complete volunteer packets and become registered volunteers.  ACA will limit 

volunteering at the beginning of the year to minimize COVID exposure or spread. We will need 

volunteers to assist us in many ways, even off campus. Please consider becoming a registered 

volunteer. 

Special Program Services 

17. Will my student who receives 504 services/accommodations receive the same services whether I 

choose remote or on-campus? 

ACA will work with each family to ensure that 504 services represented in the student’s 504 plan are 

met. Changes may become necessary based on your student’s learning environment and academic 

option.  Student will receive all services according to their 504 plan or IEP.  Services may look different 

whether they are on-campus or remote, but ACA will ensure students receive all services, 

accommodations, or modifications according to the student’s plan. 

 

18. Will my student who receives Special Education services/accommodations receive the same services 

whether I choose remote or on-campus? 

https://www.acaedu.net/cms/lib3/TX01001550/Centricity/Domain/725/G%20Action%20Item%20D%2020_21%20COVID%20Response%20Plan%20Updated%20July.pdf


ACA will work with each family to ensure that special education services represented in the student’s 

IEP are met. Changes may become necessary based on your student’s learning environment and 

academic option.  Student will receive all services according to their 504 plan or IEP.  Services may look 

different whether they are on-campus or remote, but ACA will ensure students receive all services, 

accommodations, or modifications according to the student’s plan. 

Testing 

19. If we choose remote learning, will my student be required to take assessments? 

Yes. Students will take all assessments including the MAP assessment and the STAAR assessment.  

NWEA has made provisions for the MAP assessment to be taken at home.  TEA is working on the 

details for STAAR but we do not expect to receive those until closer to testing time.  Local assessments 

and class/content assessments will be given according to teacher directions. 

 

Other Services 

20. Will H&H be offered? 

Currently, ACA plans to provide H&H for on-campus learners only. This will be limited in availability so 

please look for announcements in late July. 

 

21. Will ACA still serve breakfast and lunch? 

The food service program is governed by the Texas Department of Agriculture.  We are awaiting final 

guidance as to how we will provide meals, but generally the answer is yes.  We are awaiting final 

guidance, but meals will most likely be provided in classrooms.  On-campus learners will either bring 

their meal or order from the cafeteria as usual. Remote learners will have options to order meals from 

the school as well.  These options include free and reduced meal recipients. More guidance will be 

available before the beginning of school. 

 

22. Can I have lunch with my student? 

Because of limited space and our desire to minimize additional exposure risks, ACA will not allow lunch 

visitors for the first 2 nine-week periods.  This can change as circumstances change. 

 

23. Will sports still be offered at ACA? 

We are awaiting guidance from TSCAAL and local officials as to what is allowed. We will provide 

information regarding sports as soon as we can. 

Technology 

24. If I choose remote learning, will my child be provided a device? 

Yes.  ACA will provide devices to students based on parent request.  We have ordered more devices as 

we recommend one device per student.  If families have an acceptable device at home, families are 

welcome to allow students to use that device.  ACA provides Chromebooks for learning.  We ask 

parents not to use phones for learning.  Tablets are acceptable. 

 

25. Can I choose paper packets for my remote learner to minimize screen time? 



Paper packets will be made available unless otherwise not feasible with the content being taught 

(technology classes, for example).  We want to be sure to keep communication open and proactive, so 

we have time to prepare packets for pickup and minimize the burden on our families. 

 

 

 


